IRIS ICT

Services

.LR.I.S.

ICT has a comprehensive package of services adapted to medium-sized and
large companies that want to modernise, use and manage their ICT
environment cost-effectively.

- Analysis and strategic advice

I.R.I.S. ICT' consultants are experts in designing well-organised ICT
architectures. They give advice on the selection and purchase of these,
and advise your ICT manager on various areas. The evaluation of data
centres, the creation of an ICT optimisation strategy or technical

reviews such as database audits and security audits, are some examples
of projects they can help you with.

- On-site optimisation services

If necessary, our specialists tackle your infrastructure on-site. They can support your ICT staff or completely take over
certain tasks. You can count on them for long-term assignments, as well as when you need a specialist immediately for a
smaller job. They all have many years of hands-on experience in their fields and know how to handle normal as well as
critical operational environments. Our advisers train and coach our customers personally about subjects such as
monitoring, system maintenance and problem determination and solving.

I.R.I.S. ICT' consultants install, maintain and optimise your infrastructure for systems management, operational
management, and database and network management of different platforms.

They are expert in mainframe (MVS, 0S/390, z/OS, z/VM, VSE); Unix (AlX, Sun Solaris, HP Unix); Microsoft (Windows
NT, Windows 2000/XP/2003), Linux (Redhat, Suse, Gentoo...) and others such as VMware and Citrix MetaFrame.
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Remote systems management

Few companies have the necessary people and tools to monitor and manage their entire ICT environment 24 hours a
day, 7 days a week. I.R.I.S. ICT has developed a cost-effective offering for those companies that want to complement
their in-house skills with outside services for specialised system management. From our offices we offer remote system
management on a per call basis. If needed, our specialists will come to you to perform on-site the required upgrades,
patches, security checks, recovery procedures or other tasks.

Security management

I.R.I.S. ICT analyses and deflects the security risks in your infrastructure. Creating and installing a protection topology;
setting up for your teleworkers a secure link with the company network; ethical hacking to assess your vulnerability to the
outside world or crisis management in an emergency - all these are possible.

- We are able to deliver services in:

- Mainframe

- Unix

- Linux

- Virtualization

- Storage
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